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Measurement 2025
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O u r  C u s t o m e r  S a t i s f a c t i o n  S c o r e s  f o r  S a l e s  i n  2 0 2 5

Score CEM (1 to 5)

Score NPS

Base

Score NPS

4,62 4,64 4,53 4,62 4,58

69,2 68,7 60,5 67,6 66

9.405 10.587 2.343 5.338 575

4,54

61,9

575
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O u r  C u s t o m e r  S a t i s f a c t i o n  S c o r e s  f o r  A f t e r s a l e s  i n  2 0 2 5

Score CEM (1 to 5)

Score NPS

Base

4,41 4,38 4,31

53,64 50,17 43,56

31.604 39.142 3.619

4,14

35,18

1.062

4,28

44,63

14.299

4,26

41,18

5.916
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