Customer satistaction
Measurement 2025
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Our Customer Satisfaction Scores for Sales in 2025
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Our Customer Satisfaction Scores for Aftersales in 2025
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Score CEM (1 to 5) 4,41 4,38 4,26 4,28 4,31 4,14
Score NPS 53,64 50,17 41,18 44,63 43,56 35,18
Base 31.604 39.142 5.916 14.299 3.619 1.062
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