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O u r  C u s t o m e r  S a t i s f a c t i o n  S c o r e s  f o r  S a l e s  i n  2 0 2 4

Score CEM (1 to 5)

Score NPS

Base

4,52 4,58 4,34 4,59 4,55

61,7 65,6 48,9 65,3 66,6

9.579 10.549 1.669 5.553 732
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O u r  C u s t o m e r  S a t i s f a c t i o n  S c o r e s  f o r  A f t e r s a l e s  i n  2 0 2 4

Score CEM (1 to 5)

Score NPS

Base

4,41 4,39 4,28 4,3 4,31

54,78 50,81 42,05 45,66 42,75

23.482 33.089 4.320 10.196 3.030


